
Community Health Worker/ Promotor de Salud Job Description

A community health worker  is a trusted member of and/or has an unusually close
understanding of the community served. This trusting relationship enables the
worker to serve as a liaison/link/intermediary between health/social services and
the community to facilitate access to services and improve the quality and cultural
competence of service delivery.

A community health worker also builds individual and community capacity by
increasing health knowledge and self-sufficiency through a range of activities such as
outreach, community education, informal counseling, social support and advocacy.
(APHA definition)

Title: COVID19 Community Health Worker/ Promotor de Salud
Reports to: COVID19 Project Leaders / Assigned Department Manager
Hours: Flexible, 30 - 40 hrs per week
Pay Rate: $20 / hr

Duties/ Responsibilities
Under the leadership of the COVID19 Project Leader and/or the assigned Department
Manager, the COVID19 Community Health Worker/Promoter provides outreach,
education, and support to community members. Outreach and education efforts focus
on COVID19, testing, vaccination, and other topics that may help community
members recover from the impact of COVID19. CHW/P also help advocate for issues
and inform service/policy improvements.

Candidates for this position must:
- Be  part of and be well connected within the community
- Be knowledgeable of Latinx culture and issues affecting the community
- Have strong oral and written Spanish and English skills
- Have working knowledge of use of computers, ipad, Microsoft, google suites, etc.
- Have knowledge of CVMS, NC CARE360 and other similar platforms or be able

to complete training to use these platforms within 30 days of employment
- Be creative, social, energetic, outgoing, flexible, self-motivated, detail-oriented,

respectful, and able speak with a diverse group of people with various literacy
levels one-on-one or in large group settings

- Have a car/driving license or reliable mode of transportation

To apply, send a cover letter and resume to Fiorella Horna at
covidoutreach@elcentronc.org


